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Transformations  
Educational reformers, 
innovators and researchers 
suggest that the appearance 
of digital technologies will 
radically transform 

•  what people learn,  
•  how they learn, and  
•  where they learn.   

Yet there are existing 
disagreements on the speed 
and scope of this change.  
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Networks and digital technologies have 
become the main characteristics of our 
society and take an important role in 
the society transforming it into global 
economies and shaping educational 
systems, organizations and ways that 
people learn (Ehlers, 2013). 
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The aim of this presentation is to 
present the results of a theoretical 
research and empirical survey 
implemented in Lithuania to clarify the 
digital and networked society needs for 
open and online learning.  
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The findings of different research 
publications (Chunngam et al., 2014; 
Kuo, Belland, 2016; Leping, Wenzhen, 
2012), suggest that open online learning 
taking place outside educational 
institutions is important for informal 
learning and makes it easier for 
individuals to build and share 
knowledge, because it: 
•   disregards physical distance and 
•   makes it easier to share interests. 
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Open online 
learning may: 

•  Promote learner agency and autonomy (Suzuki, 
2013),  

•  Give learner an opportunity to balance different 
commitments (Zhang, Cheng, 2012),  

•  Facilitate the exchange of ideas and practices 
among people of different cultural backgrounds 
(Koutsoupidou, 2014),  

•  Highlight blended learning approach and online 
learner-learner interaction (Cocquyt at al, 2017). 
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With the progress in mobile 
technologies, rapid increase 
of mobile devices and 
mobile applications, mobile 
learning has gained interest 
among educators and 
learning material developers 
(Hsu et al., 2014) 
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The discussions about the meaning of 
open online learning and how it 
should be organized responding to the 
main needs of adult learners continue. 
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Members of society, particularly adults, 
are diverse learners in their nature, 
needs, and preferences. Comparison and 
combination of digitally orientated adult 
learner needs for particular learning 
style, time, place and pace of learning 
with online delivery system give 
directions for online course designers 
how to create and organize courses.  
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The survey 

•  The survey of digital networked 
society open online learning needs 
was organized in Lithuania in March 
2018. 

•  Statistically representative survey 
covered 1000 respondents in 
Lithuania. 

•  1000 adults 18-74 were interviewed 
at home. 
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Respondents 
by sex  
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Female 
55% 

Male 
45% 
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Respondents 
by age 
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18-24 
19% 

25-34 
19% 

35-44 
18% 

45-54 
20% 

55-64 
16% 

65+ 
8% 
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Educational 
background  
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 University 
24% 

 College 
28%  Vocational 

13% 

Secondary 
15% 

 Other 
10% 

Basic 
8% 

Elementary 
2% 
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Occupation  

14 

 Student/ 
pupil, 14% 

 Employed (full 
time), 56% 

7% 

3% 

2% 
Retired, 

11% 

5% 

2% 

 Student/ pupil  Employed (full time) 
Employed (part time)  Entrepreneur  (self-employed) 
Maternal/ paternal leave Retired 
 Unemployed  House keeping 
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1
5 

The survey was performed only 
with those who use Internet. 
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Daily Internet 
usage 

16 

Less than 1 
hour 
16% 

From 1 to 2 
hours 
29% 

From 2 to 3 
hours 
21% 

From 3 to 4 
hours 
20% 

4 hours and 
more 
14% 
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Daily internet 
usage for 
learning 
purposes 
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Less than 1 
hour 
69% 

From 1 to 2 
hours 
21% 

From 2 to 3 
hours 

6% From 3 to 4 
hours 

3% 

4 hours and 
more 

1% 
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What open online learning means to them? 

18 

68% 

40% 

71% 

46% 

50% 

46% 

66% 

70% 

60% 

0%	 10%	 20%	 30%	 40%	 50%	 60%	 70%	 80%	

Reading articles 

Participation in discussion forums 

Watching tutorials/educational films 

Following information in discussion forums 

Listening to audio books 

Watching YouTube videos 

Connection to the Virtual Learning environment 

Watching lecture recordings 

Learning in MOOCs 



Open and Online Learning for Digitalised and Networked Society  
(No. 09.3.3-LMT-K-712-01-0189) 

Project is funded by the European Social Fund according to the activity Improvement of researchers qualification by implementing 
world-class R&D projects’ of Measure No. 09.3.3-LMT-K-712. 

Why do I learn? 

19 

63% 

51% 

64% 

50% 

35% 

50% 

26% 

13% 

8% 

I want to learn 

I learn due to my profession 

Learning allows communicating and 
collaborating with others 

Learning is a pleasure for me 

My family supports my learning 

The form of learning is acceptable to 
me 

I would like to learn but I have no 
time 

I don't like learning 

I don't think I need learning 
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I prefer to learn online via 
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76% 

59% 

59% 

73% 

57% 

73% 

64% 

Short tutorial videos 

Voice books 

Readings in the mobile device 

Short lectures with interactive tests and assessment  

Distance learning course without a teacher for independent 
learning  

Distance learning course with a teacher, consultations and 
lectures 

Blended course, when part of the course is online and part is 
face to face  
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Having a 
social 
network 
account 

21 

Yes  
81% 

No 
19% 
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Usage of social networks 
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23% 

26% 

67% 

40% 

81% 

46% 

55% 

41% 

56% 

52% 

28% 

37% 

42% 

Learning 

Communication in a foreign language 

Search for information  

Search for professional contacts 

Connecting to people (friends, family) 

Search for friends 

Sharing photos, videos 

Sharing experiences 

 Following other people 

Search for events (conferences, seminars)  

My own professional image and branding  

Search for jobs  

Search for information about possibilities for development  
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What matters when learning online 
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85% 

86% 

84% 

73% 

78% 

53% 

81% 

79% 

46% 

35% 

Possibility to choose a suitable time 

To learn at a suitable pace 

To be able to access learning material at any time 

To combine work and family 

To have clear instructions  

 To have a possibility to use social networks when learning  

To get information in different forms (video, audio, written, etc.)  

To plan my time in the learning environment 

To synchronize social networks and study materials 

To get a badge automatically synchronized with social networks  
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Higher education in LT: responding online learning needs of adults 
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42% 

46% 

46% 

48% 

26% 

33% 

52% 

49% 

51% 

There are online courses for adults 

There are online courses for professional development  

There are possibilities to get validation of prior learning 

There are intensive professional development courses  

It is only for the young people 

Courses are only theoretical 

There is no possibility to come to daily classes  

There is no possibility to commit to study for 3-5 years 

It is hard to combine studies and work  
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Preferable OER 
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79% 

74% 

65% 

79% 

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 

Lectures' or other video recordings 

Audio recordings 

Interactive learning objects (virtual labs)  

Reading materials (articles, notes, etc.)  
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Preferable features for virtual learning environment (VLE) 
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87% 

85% 

81% 

79% 

78% 

77% 

75% 

73% 

57% 

55% 

45% 

44% 

38% 

Possibility to learn in my own time  

Learning content presented in written, video and audio  

A VLE supportive of time management 

Tools for communication and collaboration  

Material presented in small chunks  

A possibility to write a message     

Periodic progress feedback 

To connect in real time  

Possibility to use social networks  

A VLE with smart plug-in counsellors (robots) 

To see  progress of others in the VLE 

To synchronize the VLE with the social networks  

To get a badge synchronized with social and professional networks  
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What would make learning/professional development in 
the university/college more attractive 
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75% 

72% 

80% 

81% 

68% 

76% 

Online courses for professional development  

Online connections to video conferencies or viewing 
lecture recordings  

Flexible possibilities to study choosing separate courses  

Studying in time of the day compatible with the work 
shedule  

Using mobile devices in learning 

Online study programs  
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Digital network society members prefer learning online using: 
•  Different forms of resources (videos, audios or readings in small chunks) or online 

courses (with and without a teacher); 
•  VLE for -  

•  Suitable time and pace for learning, 
•  Communication and collabortion tools, 
•  Instructions, time management and feedback; 

•  Teacher guidiance and feedback  is important;  
•  Adults want to learn online, but they are willing to control their time,  learn within 

the existing time limitations, in a chosen pace and time; 
•  Learners use social networks to search for information, events – seminars, 

conferences and development possibilities and  connect to other people; 
•  Learners expect from universities online courses and flexible study programs to be 

able to connect in their own time adjusted to work and family life, including with 
mobile devices.  
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What do online learners 
need in your country  and 
your cases? 
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